3 - Representative Experience — Manage your Store



Order Types

Hard-attached Orders

Customer found Representative by:
* phone
* email
* Or name

Orders go directly to GI3 RepSuite

Order is accepted only on GI3

| know an offline Representative and | am

Customer found Representatives by
city/street on Representative map

1. Orders go to MAS first
Order/Customer is accepted in MAS
(24 Hours)

3. Order goes to GI3

4. Order is accepted in GI3

OR

Order is rejected/expired on MAS & goes
to Call Centre and gets reallocated

trying to find her online

products, but | don’t know one



Representative is directed straight to Store Dashboard



Dashboard
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Manage My Avon

Store * New customer tag is
Links to all areas: displayed
Profile, content, Q‘ « Date time stamp

* Show order details

promote and holidays
link.



When you click on Map, a display of
customer address will show on google maps

v




Representative will also get
a SMS when she has a new
customer placing an order

Date stamp
Count down clarifying time

> remaining to accept new
customer



Customer details

Name

Email

Contact

Special notes (if
available)

Order details

* Order in product list
«  Thumbnail image

*  Product name

*  Price

*  Quantity

*  Order Total



What if the
Representative has stock
of the products ordered
by the customer?

Representative must still
accept the order in MAS &
then delete the item from her
GI3 basket



Total online customers that the

Representative ever had

This is the number of customers

— that the Representative gained in
the last 30 days

This is the number of your
customers who placed an order
in the last 30 days



Promote by email functionality details:
« ‘Select all’ radio button when clicked will auto
populate all entries in address book

 Ability to individually select email recipient by
populating tick box

« Subject Title Line (mandatory field)
- Email body text (mandatory/1000 character limit)
« Terms and condition checkbox (mandatory)

«  From email address field (mandatory field will be
auto populated using Representative email address)

Send email button upon click will either

a)Send email if all mandatory fields are populated
b)produce Error message e.g. “please fill in all
mandatory fields”

Address book will now be taken from MAS and not GI3.



Manage My Store



Update Avon Store Setting & Profile

All data prefilled by Representative will
be visible but editable in this section so
the Representative can go back anytime
& change it

— Store URL can’t be changed or edited



The ‘Open’ radio button will be populated as default

When ‘Open’ radio button is populated all store settings are
/ available to Representative
— \ If Representative enables holiday status, they are not

visible on FAR (Find A Representative) map. They cannot
be found by location, but can be found by contact details

When clicking on | am on holiday, calendar will appear to
set up holiday days, during these days store will be closed
for new customers

When ‘Closed’ radio button is populated then none of the
\ store settings are available

Information that is showing eligibility level of the

Representative. Above example of a Representative not

reaching the level to be appearing in the map

Once saved — changes would be populated accordingly & reflected to
the store.



Update Avon Store Content

Representative can go & change
featured shops, love the look,
anytime from this area



Promote your Store by sharing
the Representative URL on
Social media sites






My Orders Page



This will display all orders which have
been submitted to the
Representative, regardless of
whether they are from NEW or
accepted customers

The pending acceptance are the
orders which are related to
customers that have not yet been
accepted (i.e. the customer has
been soft attached to the
Representative, but not yet been
accepted by the Representative

Orders from customers that have
been accepted



A

Filter to select older or
newer first — auto populated
with newest first

Customer details

« Name

 Email

« Contact

» Special notes (if available)



When hovering over Decline Customer
Instruction notes shows to clarify what will
happen. e.g. If you decline then the
customer will be reassigned to another
Representative

When clicking on Decline Customer a
. window appears (to confirm the
Representative decision.

If clicks ‘No’ button navigated back to the Order page and order status will not be updated.
If clicks ‘“Yes’ button navigated back to Order Page view and order removed from view.

Note: Any orders declined here will also be declined in the ‘Dashboard’ tab simultaneously. Likewise if an
order is declined from ‘Dashboard’ tab it will also be removed from dashboard view



When clicking on accept customer — the
screen below shows:

Link to Representative website in new
tab



Customer has been accepted by Representative

The Representative goes directly to
GI3 page (first page she normally
sees when login from RepSuite page)



Accepting Orders




Accepting Orders



Orders Escalation



Order in MAS

Representative

1

24h Rejects or do not act

!

Representative

2




Online Customers Page



Backto Top 2

All the customers that have ordered
previously will be listed here

Customer name, address, email
and phone number displayed

Show on map — displaying
customers on map

Back to top link — On click
reposition to top of page

On clicking email address email will
be populated in users local email
client



Tips & Support Page



Tips and advise



How much time has a
Representative to accept an

order from a customer on
MAS?

24 hours



What happens if a
Representative does not
accept a new customer in

MAS in 24 hours?

Goes to Call Centre for
escalation Process



