1 - Representative Experience — Log in and Create Store



My Avon Store offers our Representatives:
* Easy new way to attract new customers
e Existing customers a better shopping experience



Win — Win — Win Solution

Customer

Shops the way she
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likes it !

Great shopping Experience
Clickable brochure

“Quick shopping” option
Products reviews & rating
Products videos

Shop anywhere

Fully Mobile responsive
Social Media Sharing
Recommend Products

New Avon Re!oresentatlve
Customers reaching out to more
Customers
v Connecting customers to v Personal online store
representatives v" Sell to out of reach
v Increase Brand Awareness customers
v" Social Media promoting
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Accepting new customers
anytime (SMS alerts)

Accepting order on the go
Fully mobile responsive

Single Sign On with all digital
platforms
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Representative Experience



Representative Experience
Log in
Create an e-store
Personalize the e-store

Promote e-store



Before Log in, remember!

My Avon Store is compatible with Internet Explorer 10(+)

Explain to Representatives how to update browser






New Home Page & Representative Login




Access To Representative Console

Access to the Representative Console will be from the MAS homepage.
When clicking ‘Representative Console’ link, the Representative will be
navigated to her login page.



New Representative login instead of home page

User experience:

On www.avon.co.za users
see Rep login page to
MAS and link to GI3 on
splash page after login
(see next slide).




Representative Access to My Avon Store

Existing Representatives New Representatives

1. Login to My Avon Store 1. Apply to become a New
using existing Avon Representative
Representative account through the same process.
number & the same 2. Get GI3 account.
password. 3. Login to My Avon Store.

2. Create My Avon Store. 4. Create My Avon Store.



Representative Splash Page



What would the splash page look like for Sales Leaders?
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Hello Representative Name

Help, on click go to specific
help page. This page is
constant throughout the
Representative Console. All
pages that have a help link
will link to the same page.

Log out, on click log out users and
take them to login page



Representative without
store click here to open
the store

Representative with store
opened. When an existing

Representative clicks here —
/ they will be directed to manage

their store



When clicking on find out more
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Representatives who did not open
their store yet when click they will
be directed to set up wizard
Representatives who opened
their e-store already they will be
directed to Dashboard page



Representative Experience —
Create the e-store






Domain

Representative should choose and enter their Avon Store name (mandatory)

Your store name cannot be changed later on!



Preview picture shows
A what it will look like on the
store to customers &
where it will be displayed

Representative can add contact details that are different from the ones in GI3. These
details will be shared with their customer & is the one they will receive the orders on.

Representative can also add the best times of contact or any other details they wish to
share with their customers — to set the right expectations for their customers



Can |l choose a
location that is not
where | live?

Yes



Does it mean we
should encourage the
Representative to
maximise their radius
(serving further away
customers)?

Only if they are SURE they will be able to serve
them - even for small orders



Representative needs to define their

delivery area
Let your customers know how long they can expect to wait for their delivery
Contact me to arrange delivery t'l > DrOp down ShOUId Clarify tO the
Contact me to amange delivery customer expectations of delivery

I'm placing my next order on...
Ususlly within 10 days

Ususlly between 2-5 days Representative adds their usual delivery
times. In the mornings/evening, etc.

How can a Representative By placing more regular
use this to initiate a orders, delivering faster to her

competitive edge? customers



What will happen if the
day selected has
passed & wasn’t

updated?

It will remain the old date,

so Representative must

regularly update to avoid
confusion

4
When selecting (I am placing my order on) a calendar will appear
for Representative to select.



v
Emphasise to Representative the importance of adding a real photo.

v
Message should be friendly, attractive and inviting for customers.

Preview picture shows what it
will look like on the store to their
customers & where it will be
displayed.

Why is it important to
add a real photo?



Which one
would you
choose if you
were a
customer &
why?
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Default language With tick box. Default language can also be unselected.

v
You can add additional languages.

v
Representative can add what type of payments she accepts



Some Representatives may want to invest
in a payment by card facility, this may
increase her competitive edge too.

Like

Yoko
IKhona
ABSA Pebble



Consent from the Representative to be

/ shown in Find a Representative
>

To add local Eligibility Criteria. Will
discuss shortly

> Representative needs to accept Terms
and Conditions

Once Clicked — Store is opened — TA DA ! Congratulations!



The progress bar shows the Rep that she has completed the first step

Representative can
now see their store,
When clicking here

When scrolling down — Representative gets to complete step 2
Personalise my Avon Store



