5 — Customers Experience — Find a Representative & Check Out



Customer Experience
Find a Representative
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Location field is market configurable and not mandatory to fill for search but mandatory to display.
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Display of example is Click, expand
managed to make it application bar to
easier how to search show alternative

search fields



Alternative Search — email/Phone

\_ J

Each search function (Phone number, Email, or Name and Last name) are individual search
actions

On correct verification user directed to Find a Representative search results
page



Alternative Search — Name
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Each search function (Phone number or Email) These are individual search actions. Search by
location, and name requires First Name and Last Name but this field is not mandatory

On correct verification customer can be directed to Find a Representative search results
page



Search Results Display

- Multiple (In case more than one representative is displayed)

« Single (In case of only one Representative is Displayed)

« None (In case no match was found)



Multiple

Search resulted by multiple
representatives

Preferred Representative ) . Map displaying

(Based on Eligibility criteria) ' O Representative
locations if they located
themselves

Distance: Shown in Km



Preferred Representative Display

Hidden State Open
State

/

Contact me button,
on click open
contact



When clicking on contact me Buiton



Representative Rating

If mouse pointer is over
customer rating stars it should
be overlay showing detailed
customer rating



Eligibility Criteria



How does information about eligibility levels
get through to My Avon Store?
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Our data base Our Representative Website




What are the parameters?

Distance between Previous Customers

Representative & Customer Rating GI3 Data



Find a Representative Search Logic — Sum Up:

Online
data: store &
LOA, Location

Activity

-y
Sales

Customer
Rating

Preferred
Representative



Parameters \Weight

GI3
Rating/Eligibility 40 %

Proximity/ 0
40%

Cust
i 20%
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GI3 Rating/Eligibility — Levels

Representative cannot log in to MAS

Representative is eligible
+ to open online store
+ to accept new orders from existing customers

NOT VISIBLE ON REPRESENTATIVE MAP

Representative is eligible

» to open online store to accept new orders from existing customers
» to accept new customers

VISIBLE ON REPRESENTATIVE MAP

Representative is eligible
to open online store
to accept new orders from existing customers
to accept new customers
is shown on a map
is favored in the search results
RECOMMENDED REPRESENTATIVE




Who can open their
Store?

Any Representative
that is registered on
G13



Who can be found
on the Avon Website
Map?

Any Representative
who is eligible



Who will be on top of
the Find A
Representative list (the
recommended
Representative by
Avon)

Distance between Representative &
Customer

Previous Customer Ratings

GI3 Data



Customer Experience
Check Out Process






Three step progress bar to show customer what progress step they are currently viewing




Once Done - goes to Order confirmation Page

Details of the order are displayed again

Recommendation Engine proposing similar products
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When user clicks on create an
account page reloads with create
account form loaded



This is the page that should be open when customer wants
to shop as a Guest and Avon needs to collect delivery
address from customer

Main approach for customer address fields stays the same -
flexible to manage what fields are visible and what are
mandatory, what fields’ parameters are, what validation
rules to be applied

Instructions for the Representative

A call to action in case customer would like us to store his
details



Checkout In case NO
Representative was found



If Representative can’t be found for customer address ,Choose A Representative Page
opens

Become A Representative
button




Checkout Login
Change Representative Page



If an attached customer clicks on the link of another Representative , the below will show:



What should a customer
do to edit/cancel his
order?

Contact the Representative



What should a customer
do in case they do not find
a Representative on the
search for my
Representative?

Encourage Customer to
become a Representative



What are the 3 factors/parameters behind
the Find a Representative eligibility &
recommendation Logic?



A Representative was
appointed. Will they be
visible on the map in their
first campaign?

No



Now Sales Leaders will also be able to view who has their stores
opened & active from My Avon Office



Sales Leaders will be able to ensure their
Representatives have their stores not only

opened but also active as it will be visible in
MAO



My Avon Store is mobile Responsive so you can always stay on top
of your customers orders !



