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Quick guide on how to open your online store  
 

  
 
 
 

Go to: www.avon.co.za 

 

Enter log-in details: account number  

and password  

OR  

click on Register Now if not yet registered 

on the website 

 

 

 

 

 

 

 

 

 

 

Welcome to the Avon website  

Home Page.  

Click on ‘click here’ to open your store 

 

 

 

 

 

 

Enter log-in details again and  

click on continue 

 

http://www.avon.co.za/
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You can now choose where 

you want to go: 

Representatives: 

Representatives website or My 

Avon Store 

Sales Leaders: Representative 

website, My Avon Store, My 

Avon Office Leads, My Avon 

Office 

 

If this is your first time visiting 

the eStore, you would need 

to open your eStore first – the 

page is the same if you want 

to create or edit your eStore 

 

 
 

 

 

 

 

By clicking on My Avon Store – 

you will get the option to 

Create your My Avon Store 

 

Once you have created your 

eStore, you can go back at 

any time to edit your 

information by clicking on 

eStore Manager. 

 

 

Step 1: 

Choose your ‘My Avon Store’ 

name e.g. 

laurettelourensbeautystore  

 

NO spaces or special 

characters  

Think carefully about your 

store name – once your Avon 

Store is created IT CANNOT BE 

CHANGED 
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Step 2: 

Enter your contact details – 

see example (no spaces in 

mobile number)  

 

 

 

 

Click on edit to personalize 

your information and click 

Save at every step during the 

process 

 

 

 

 

 

 

 

Step 3: 

Click on ‘Define my delivery 

area” 

 

 

 

 

 

Type in the area you will be 

able to deliver to e.g. 

Durbanville – then click on the 

search button 

 

Drag pin (in pink circle on the 

left) and drop into main map 

 

 

Click on save my delivery 

area 
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Step 4: 

Choose your delivery radius 

e.g. 25km – then click on Save 

my delivery area 

 

  

 

 

 

 

Let your customers know 

when they can expect 

delivery 

 

  

 

 

 

Remember to click SAVE 

 

 

 

 

Step 5: 

Choose a photo for your 

profile and add a personal 

message – remember you are 

selling yourself to prospective 

new customers so make them 

want to choose you. 
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Step 6: 

Although the default is 

English, you can let customers 

know if you speak any other 

languages 

 

 

 

 

Step 7: 

Let the customers know what 

your payment options are – 

see example  

 

 

Step 8: 

If you want prospective new 

customers to find you – click 

on the Open button under 

Shop Status or you can close 

your shop by clicking on the 

I’m on holiday button – 

remember to open your shop 

when you are back from 

holiday. 

 

PS Holiday Status can be used 

anytime you do not want to 

be available to new 

customers. Existing customers 

will always be able to find 

you. 

 

 

 

 

 

Once you have clicked on 

the Open button – you will 

see this message 
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Then click on the button to 

receive Notifications and 

enter your mobile number 

again – see example (no 

spaces) – Remember to save 

all changes! 

 

 

 

 

Step 9: 

Click on and open terms of 

use 

 

Click on and open terms and 

conditions of handling the 

customer data 

Click on Open my shop 

 

 

 

 

 

 

Once your Store is open, you 

can click on eStore Manager 

and here you will be able to: 

 

• Update your eStore 

Settings  

& Profile 

• Update eStore Content 

• Promote my eStore 

• Holidays 
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5 Common errors made when trying to open your store: 

1. Using special character  

2. Not using the correct format for mobile number – it should read: +27123456789   

3. Not using the ‘Search’ option on delivery map 

4. Not clicking on ‘Save’ at the end of every step 

5. Page times out after a while.  You only have 30 minutes to complete your profile information.   

 

 

If you are still experiencing challenges with opening your store, please call our Contact Centre  

on 0860 10 23 34 and provide them with your account number / mobile number / full name / type  

of device you are using & your proposed store name. 

 

 


